APR - Part C Washington State

Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Repdrt Development:

The Annual Performance Report {(APR) data was obtained from ali thirty-eight {38) Local Lead Agencies
(LLAs), including four (4) Tribes with Washington State Infant Toddler Early Intervention Program (ITEIP)
contracts.

Resulis data for Indicators 2, 3, 4, 5, and 6 were collecied from all Individualized Family Service Plans
(IFSPs) on December 1, 2007. Subsequent IFSP data for these indicators were reviewed on a quarterly
basis. Compliance data for Indicators 1, 7, 8A, 8B, and 8C were obtained from 395 IFSPs that were in
effect during the reporting period. Resuits data was obtained quarterly, directly from the ITEIP Data
Management System. Compliance data was obtained through data coliection and verification site visits,
oceurring from May through September of 2008. Staff followed the established compliance data
collection and verification process. At the conclusion of each LLA site visit, ITEIP staff met with LLA
administrators and reviewed data collection/verification results. When noncompliance was identified, the
data summary report provided written notice of the need for correction. Upon this notice, each LLA
administrator was directed to begin implementing improvement activities. Subsequent Corrective Action
Plans identified the needed resources and the timelines that would be followed to achieve compiiance or
improve perfermance.

The State Interagency Coordinating Council (SICC) served as the primary stakeholder group charged
with reviewing and providing input to Washington State’s Part C APR. The SICC reviewed and discussed
program improvement activities. During FFY 2007, the SICC Chair required each committee to provide a
written summary of their advisory feedback and guidance to ITEIP. The SICC reviewed and discussed
LLA and aggregate APR data.

The enhancements made 1o the ITEIP Data Management System continued to improve the quality,
quantity, validity, and reliability of data needed to monitor or review progress and/or compliance.

The current State Performance Plan and Annual Performance Report can be found on the ITEIP website
at: htip/iwwew ] dshs.wa.goviteip/Publications.htmi.

Additionaily, OSEP nofified the Washington State DSHMS, by a letter dated June 6, 2008, of OSEP's
determination that Washington State was in need of assistance in meeting the requirements of Part C of
the IDEA, for two consecutive years. The letter and attached charts summarized the federal
requirements for DSHS to notify the public of the state’s status, as determined by the Secretary of
Education; and that DSHS was advised to obtain technical assistance (TA} in the following areas:

A. Indicator 1 ~ Timely service provision

B. indicator 7 — 45-Day timeline

C. Indicators 8A and 8C — Early childhood transition
D. Indicator 9 ~ Timely correclion of noncompliance

As required in the June 6, 2008 letter, Washington State reports that DSHS, [TEIP performed the
following: _

A. Notified the public of this action by posting Washington's Part C determinatior ietter on the
agency’s ITEIP website, by distributing this information to the State Interagency Coordinating
-Council and committees, and by distributing it through a broadcast email to stakeholders.

B. Washington State DSHS accessed the “Technical Assistance Related to SPP indicators and
Determinations” website, reviewed the investigative questions, and determined the technical
assistance and actions that were most appropriate. For information about the technical
assistance received and actions taken, please see the applicable Indicators.
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Part C - Washington State

Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

" See Overview of the APR Development, page 1.

Monitoring Priority: Early Intervention Services In Natural Environments

Indicator 1: Percent of infants and toddlers with IFSPs who receive the early intervention

services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)3)(A) and 1442)

Federal Measurement;

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their
IFSPs in a timely manner) divided by the (total # of infants and foddlers with IFSPs)] times 100.

Account for untimely receipt of services.

Applied:

349 infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in
atimely manner

368 infants and toddlers with IFSPs
Percent = {349/368) * 100 = 95%

FFY Measurable and Rigorous Target

100% of infarts and toddlers with IFSPs receive the early intervention services on their

2007 IFSP in a timely manner.

Actual Target Data for FFY 2007:

A.

95% of infants and toddlers with IFSPs received early intervention services on their IFSPs in a
timely manner. Of the infants and toddlers with IFSPs that met the timely services requirement:

1. 84% or 311 infanis and toddlers received services in a timely manner; and,

2. 11% or 38 infants and toddiers received services late, due to exceptional family
circumstiances.

5% or 19 infants and toddlers with [FSPs received some late services, due to.other reasons, such
as: :

1. 2 IFSPs identified scheduling difficulties; and,

2. 17 iIFSPs did not contain sufficient information to determine the exact reason for the delay in
service provision.

ITEIP required that IFSP services began as soon as possibie and no fater than 30 days from when the
parent provided consent for services. Parent consent was obtained at the IFSP meeting and was
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documented on the IFSP signature page. When services were not provided in a timely manner, due to
exceptional family or child circumstances, documentation in either the IFSP or other service records was
required. Enhancements made to the ITEIP Data Management System now require these dates to be
entered, allowing LLAs and ITEIP to run reports and analyze timely services data for all infants and
toddlers with IFSPs.

Correction of Noncompliance Related to Indicator 1:

Number of Findings of

Number of Findings
for which Correction

Number of Findings
for which Correction

FFY Noncompiiance _ e .
Related to Indicator 1 was Verified within was Subggquentiy
One Year Verified
FFY 2005 1 0 1{2007)
FFY 2006 0 0 0

FEY 2006 DSHS Operations Review and Consultation (ORC) audits of nine LLAs did not result in any
findings of noncompliance. While no findings of noncompliance were made because LLAs with less than
100% were able to demonstrate compliance prior to a finding being issued, ITEWP ensures that all infants
and toddlers with IFSPs that did not receive timely services subsequently received those services. In
addition to these audits, ITEIP used FFY 2008 timely services data, obtained during on-site file re\news
to make its determinations for all LLAs. These findings were made in FFY 2007.

For the LLA with uncorrected FFY 2005 noncompliance, the following actions, including sanctions and
enforcements were taken and the noncompiiance iater verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

Discussion of Imgr'ovement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2007

Determination: Needs Assistance - Year 2

A. Technical assistance was accessed from:
1. Regionai Resource Centet’s Program website
2. National Early Childhood Technical Assistance Center website

3. Western Regional Resource Center

4. National Early Childhood Technical Assistance Center (Anne Lucas).

B. Based on the technical assistance received, the followxng actions were taken:
1. Enhanced data collection, monitoring, and analysis
2. Provided policy ciarification and guidance
3. Conducted targeted technical assistance
4. Developed sirategies and pians to enhance targeted technical assistance and training

For Indicator 1, progress was made in moving closer to compiiance by going from 90% in FFY 2006 to
95% in FFY 2007.

During FFY 2007, annual compliance data was shared at LLA quarterly meetings, SICC and committee
meetings, and with early intervention funding sources administrators. As required, it was also posted on
the ITEIP website. Some strategies ITEIP used to focus improvement efforts included:
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A. Increased use of data in making program improvement decisions.

B. Provision of targeted on-sife technical assistance, based upon LLA data.

C. Disseminated LLA program improvement strategies, shown effective via quarterly LLA meetings.
D. Promoted more efficient evaluation and eligibility determinaticn practices.

Over the past year, ITEIP increased its capacity to collect and analyze Indicator 1 data through the
enhancements that were made to its Data Management System. LLAs and [TEIP are now able to utilize
IFSP compliance data reports to assess the provision of timely services, within a specified timeframe, for
identified providers and by each Family Resources Coordinater (FRC). New compiiance data reports
alfow LLAs and ITEIP {o drill down into LLA compliance data, by provider and by FRC. With this
information, enhanced targeted technical assistance wiil be provided to LLAs, service providers, and
FRCs. Regular and periodic review of compliance indicator data is now an essential component of
ITEIP's general supervision system.

Improvement Activities Completed FFY-2005 -~ FFY 2007:

ITEIP staff provided technical assistance to all LLAs on the compliance requirement to provide services
in a imely manner consistent with Washington State’s standard.

External auditors received technical assistance from {TEIP on implementing revised audit profocols to
mee! faderal expectations and to better assess compliance with the timely services requirement.

Resources were obtained to make upgrades to the ITEIP Data Management System. The upgrades that
were made during FFY 2007 have improved the quality of data needed to report on this indicator.
Upgrades have enhanced central office desk audit and tracking capacity, and include coliection of fimely
services per IFSP and service for all efigible infants, toddiers, and families.

ITEIP revised contract ianguage that increased LLA reporting requirements on program im provement
efforts and activities o assist in meeting the timely services requirement.

Training was provided to school district staff to reinforce their need to continue.to provide Child Find in
coordination with ITEIP and their LLA.

[TEIP provided training on school district required participation in early intervention by September 1,
2009,

ITEIP instituted quarterly LLA contractor meetings where each agenda included time to review and
discuss SPP/APR compliance and performance data.

ITEIP staff monitored mediation requests, citizen's complaints, and administrative hearings for
compliance with the timely services requirement. During this report timeframe, there were no formal
complaints, mediation, or administrative hearing requests filed.

Revisions (With Justification) to Proposed Targets/Improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating iis improvement activities, ITEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities to be betier aligned with this indicator, and added additional improvement
activities, as determined necessary.
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New and/or Revised Iimprovement Activities for FFY 2008 — FFY 2010:

Washington State

Activities Timelines Resources

All school districts will participate in the early

intervention system no later than September 2009, 2008 — 2011 ITEIP, LLA, and training
Continue to provide school district fraining as contractors
necessary.

Continue guarterly LLA contractor meetings. 2008 — 2011 ITEIP and LLAs
Continue to monitor mediation requests, citizen’s

complainis, and administrative hearings for 2008 — 2011 ITEIP
compliance with the timely services requirement.

Complete timely citizen complaint investigations

and assure corrective action plans are 2008 — 2011 ITEP
implemented,

Use new ITEIP Data Management System

compliance report to do desk audits and periodic 2008 - 2010 ITEIP and LLAS

compliance data reviews.
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Qverview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Early Intervention Services in Natural Envirenments

Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention
services in the home or programs for typically developing children.

Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early
intervention services in the home or programs for typically developing children} divided by the (total
# of infants and toddlers with IFSPs)] times 100,

Applied:

3,364 infants and toddlers with IFSPs who primarily receive early intervention services in the home
or programs for typically developing children

4,573 total # of infants and toddiers with IFSPs

Percent = (3,364/4,573) * 100 = 74%

FFY Measurable and Rigorous Target

70% of infants and toddiers with IFSPs will receive early intervention services in the

2007 heme or programs for typically developing children as their primary service setting.

Actual Target Data for FFY 2007:

74% of infants and toddlers with IFSPs received early intervention services in home or programs
for typically developing children as their primary service setting. This data is based on the
December 1, 2007 child couni. ITEIP exceeded the annuatl target for this indicator.

ITEIP gathered and reviewed quarterly Local Lead Agency (LLA) and statewide aggregated census data
for this indicator. In addition, ITEIP completed on-site data verification and file review of FFY 2007
natural environments primary service setting data. During on-site monitoring visits, the IFSPs primary
service setling calculation was reviewed. The quality and appropriateness of the justification given when
services were not provided in a natural environment was also reviewed.

During October 2008, ITEIP consuited with OSEP staff and received additional assistance and guidance
regarding this indicator. OSEP recommended ITEIP continue to implement its policies and procedures
related to service provision in natural environments with LLA compliance monitored closely and
enforcement actions taken when needed.
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Correction of Noncompliance Related to Indicator 2:

Washington State

Number of Findings of

Number of Findings
for which Correction

Number of Findings
for which Correction

FFY Noncompliance - o
; was Verified within was Subsequently
Related to indicator 2 One Year Verified
FFY 2005 4 3 1(2008)
FFY 2006 3 2 1(2008)

For the LLA with uncorrected FFY 2005 noncompliance, the following activities, including sanctions and
enforcements were taken and the noncompliance was subsequently verified as correcied:

A. On-site technical assistance was provided multiple times over the past year.

B. Program Director and assigned Program Manager met with LLA and CIiCC to review data,
discuss improvement aclivities, and to provide policy guidance.

C. LLA and CICC developed and amended corrective action plans.

For the LLA with uncorrected FFY 2006 noncompliance, the following activities, including sanctions and
enforcements were taken and the noncompliance was subseguently verified as corrected:

A. . On-site technical assistance was provided multiple times over the past year.

B. Program Director and assigned Program Manager met with LLA and CICC to review data,
discuss improvement activities, and to provide policy guidance.

C. LLA and CICC developed and amended corrective action plans.

Discussion of improvement Activities Completed and Explanation of Progress or Slippage that

occurred for FFY 2007

ITEIP’s FFY 2007 data of 74% represent progress from its FFY 2006 data of 62%. [TEIP exceeded its

FEY 2007 target of 70%.

At quarterly meetings, Washington State’s SICC and committees reviewed and analyzed natural
environments data. ITEIP met with local ICCs and LLAs, providing policy guidance when data
demonstrated their annual target was not being met. For the LLAs that continued fo be challenged in
meeting the natural environments requirement, ITEIP continued to provide guidance and technical
assistance. Additional guidance has also been provided on appropriate justifications when services could
not be provided in the natural environment. ITEIP’s Data Management System has been updated to
refiect the three 618 sefting options.

Improvement Activities Completed FFY 2005 - FFY 2007:

At each of the guarterly meeting, the State Interagency Coordinating Council (SICC) reviewed ITEIP
settings data and compared actual performance with the established target. This data review process
assisted ITEIP and LLAs in setting priorities, implementing improvement sirategies, and providing

technical assistance.

SICC and Data Commiittee meetings included a review of setftings data. These reviews facilitated a

mare in-depth discussion about the local issues that may have contributed fo a LLA's low performance.
The review of settings data also contributed to the identification of potential improvement strategies that
were then reported at SICC meetings.

LLA quarterly settings daia was posted on ITEIP's website. Stakehoiders and the public were made

more aware of this data. LLAs needing improvement were more clearly identified, with the technical

Part C State Annual Performance Report for FFY 2007
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009)
[Use this document for the February 2, 2009 Submission]

Monitoring Priority #3 — Page 7




APR ~PartC Washington State

assistance provided in a more focused and individualized manner. {TEIP site visits and technical
assistance phone conferences allowed direct discussions with LLAs who failed {0 meet state targets.

LLA contract language was strengthened to require reporting of local improvement efforts that
addressed the natural environments requirements.

- Revisions (With Justification) to Proposed Targets/Improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, ITEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities {o better align them with this indicator, and added additional improvement
activities, as determined necessary.

New and/or Revised Improvement Activities for FFY 2008 — FFY 2010:

Activities Timelines Resources

Work with early intervention funding sources to
assist with meeting annual performance target and | 2008 ~ 2010
compliance reguirements.

ITEIP and participating state
agencies

Part C State Annual Performance Report for FFY 2007 Menitoring Priority #3 — Page 8
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009)
[Use this document for the February 2, 2009 Submission]




APR - Part .C Washington State

Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Early Intervention Services in Natural Environments

Indicator 3: Percent of infants and toddlers with IFSPs who demonstrate improved
A. Positive social-emotional skills (including social relationships)

B. Acquisition and use of knowledge skilis (including early
language/communication)

C. Use of appropriate behaviors to meet their needs.

(20 USC 1416(a) (3)(A) and 1442)

Measurement: (As defined by the Individuals with Disabilities Education Act [IDEA] and the
Office of Special Education Programs)

A. Positive social-emotional skills (including social relationships):

a. Percent of infants and toddlers who did not improve functioning = [{# of infanis and toddlers
who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)]
fimes 100,

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to
functioning comparable to same-aged peers = [(# of infants and toddlers who improved
functioning but not sufficient to move nearer to functioning comparable to same-aged peers)
divided by (# of infants and toddters with IFSPs assessed)] times 100.

¢. Percent of infants and toddiers who improved functioning to a level nearer to same-aged
peers but did not reach it = [(# of infants and toddlers who improved funictioning {o a level
nearer to same-aged peers but did not reach it) divided by {(# of infanis and toddlers with
[FSPs assessed)] times 100.

d. Percent of infants and toddlers who improved functioning to reach a level comparabie to
same-aged peers = [(# of infants and toddlers who improved functioning fo reach a level
comparable to same-aged peers} divided by (# of infants and toddlers with [FSPs
assessed)] times 100.

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-
aged peers = [(# of infants and toddlers who maintfained functioning at a fevel comparable to
same-aged peers} divided by (# of infants and toddlers with IFSPs assessed)] times 100.

ifa+b+c+d+ e does not sum to 100%, explain the difference.

B. Acquisition and use of knowledge and skills (including early language/communication and early
literacy).

2. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers
who did not improve functioning) divided by {# of infants and toddlers with IFSPs assessed))
times 100.

b. Percent of infanis and toddiers who improved functioning but not sufficient to move nearer to
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fa+b

4.

L.

functioning comparable o same-aged peers = [(# of infants and toddlers who improved
functioning but not sufficient o move nearer to functioning comparable to same-aged peers)
divided by (# of infants and toddiers with [FSPs assessed)] times 100.

Percent of infants and toddlers who improved functioning to a level nearer to same-aged
peers but did not reach it = [{# of infants and toddlers who improved functioning to a fevel
nearer to same-aged peers but did not reach it) divided by (# of infants and toddiers with
IFSPs assessed)] times 100.

Percent of infants and toddlers who improved functioning to reach a level comparable to
same-aged peers = [(# of infants and toddiers who improved functioning to reach a level
comparable to same-aged peers) divided by (# of infants and ioddlers with [FSPs assessed)]
times 100.

Percent of infants and toddlers who maintained functioning at a level comparable to same-
aged peers = [(# of infanis and toddlers who maintained functioning at a level comparable to
same-aged peers) divided by (# of infants and toddlers with [FSPs assessed)] times 100.

+¢+d + e does not sum 1o 100%, explain the difference.

C. Use of appropriate behaviors to meet their needs:

Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers
who did not improve funciioning) divided by (# of infants and toddlers with [FSPs assessed)]
times 100. :

Percent of infants and toddlers who improved functioning but not sufficient io move nearer to
functioning comparable {0 same-aged peers = [{# of infants and foddiers who improved
functioning but not sufficient to move nearer to functioning comparable to same-aged peers)
divided by the (# of infants and toddlers with IFSPs assessed)] times 100.

Percent of infants and toddlers who improved functioning to a level nearer to same-aged
peers but did not reach it = [(# of infants and toddlers who improved functioning to a level
nearer to same-aged peers but did not reach it} divided by the (# of infants and toddiers with
IFSPs assessed)] times 100.

Perceni of infants and toddlers who improved functioning to reach a level comparable to
same-aged peers = [(# of infants and toddlers who improved functioning to reach a level
comparabie o same-aged peers) divided by the (# of infants and toddlers with IFSPs
assessed)] times 100.

Percent of infants and toddlers who maintained functioning at a level comparable to same-
aged peers = [{(# of infants and toddlers who maintained functioning at a level comparable fo
same-aged peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100,

% ffa+b+c+d+e does nof sum fo ?OO%; explain the difference.

FFY

Measurable and Rigorous Target

2010

To be determined after baseline is established.

Actual Target Data for FFY 2007:

NA
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Progress Data for Federa! Fiscal Year (FFY) 2007.

Washington State

Progress data for children exiting the program in 2007, who received at least six months of service are
presented in the following tables:

reach a level comparabie to same-aged peers:

A. Positive social-emotional skilis (including social relationships) Number of % of children
children
1. Percent of infants and toddlers who did not improve functioning: 5 1.79%
2. Percent of infants and toddiers who improved functioning but not
sufficient to move nearer to functioning comparable to same- 61 21.86%
aged peers: ’
3. Percent of infants and toddlers who improved functioning to a 49 17.56%
level nearer to same-aged peers, but did not reach (it): R
4. Percent of infants and toddlers who improved functioning to o
) 86 30.82%
reach a level comparable to same-aged peers:
5. Percent of infants and toddlers who maintained functioning at a o
; 78 27.96%
level comparable to same-aged peers:
Total N=279 100%
B. Acquisition and use of knowledge and skills (including early Number of % of children
language/communication and early literacy): children
1. Percent of infants and toddlers who did not improve functioning: 8 2.87%
2. Percent of infants and toddlers who improved functioning but not .
sufficient to move nearer o functioning comparable to same- 67 24.01%
aged peers:
3. Percent of infants and toddlers who improved functioning to a 48 17.20%
level nearer to same-aged peers, but did not reach (it} eve
4. Percent of infants and toddiers who improved functioning to 66 23.66%
reach a level comparable to same-aged peers: R
5. Percent of infants and toddiers who maintained functioning at a e
. : 90 32.26%
leve! comparabie to same-aged peers;
Total N =279 100%
C. Use of appropriate behaviors to meet their needs: Number of % of children
children
1. Percent of infants and toddlers who did not improve functioning: 6 2.15%
2. Percent of infants and toddlers who improved functioning but not
sufficient to move nearer to functioning comparable to same- 42 15.05%
aged peets:
3. Percent of infants and toddlers who improved functioning fo a 15 12.54%
tevel nearer to same-aged peers, but did not reach (it): DA
4. Percent of infants and toddlers who improved functioning to 86 30.53%
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5. Percent of infants and toddlers who maintained functioning at a o
. 110 39.84%
level comparable to same-aged peers:

Total ' N =279 100%

Discussion of Progress Data, Improvement Activities Completed. and Explanation of Progress or
‘Slippage for FFY 2007:

[TEIP is confident that it will be able to report baseline data for this indicator in 2010. The number of
children reported for this indicator increased from four (4) children in FFY 2006 to 279 children in FFY
2007. Enhancements fo its Data Management Sysiem were completed that aliowed collection of this
data to occur at a state level, with the capacity to drill down and cross check child level data verifying the
data was entered correctly.

All early intervention teams continued fo incorporate the Child Outcome Summary Form (COSF) process
into the initial and transition IFSP processes. IFSF teams were encouraged to continue to utilize any of
the following norm-referenced or curriculum-based measures to assess and report levels of child
functioning:

¢ Ages and Stages (ASQ) - for interview information

e Assessment, Evaluation, and Programming System for Infants and Children (AEPS) Second
Egition — Birth to Three

e Battelle Developmental inventory — Second Edition (BD1-2)

+ Carolina Curriculum for Infants and Toddlers with Speéia! Needs (CCITSN)
¢ Developmental Assessment of Young Children (DAYC)

o Hawaii Early Learning Profile

COSF information continued o be available for technical assistance and fraining purposes from the ITEIP
training website at hitp//www.dshs wa gov/itein/DataSysAndTrain.htmi. ITEIP program managers
continued o provide onsite targeted technical assistance, as needed.

See Washington State's Part C FFY 2006 SPP, Indicator 3, revised in April 2008 for an overview of
ITEIP's system for collecting child outcomes. The SPP is located on the ITEIP website, for easy
reference at hitp:/flwww . dshs wa.gov/iteip/Publications.himl.

Improvement Activities Completed in FFY 2007:

The ITEIP Data Management System was updated, so that data entry errors and omissions were
minimized,

ITEIP analyzed data and worked with LLAs to correct data inconsistencies.

Providec COSF updates at LLA meetings.

COSF programming rules were added to the ITEIP Data Management System.

Revisions. with Justification to Proposed Targets/Improvement Activities/Timelines/Resources that
oceurred for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaiuating its improvement activities, iTEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities to better connect them to the indicator, and added additional improvement
activities, as determined necessary.
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New and/or Revised Improvement Activities for FFY 2008 ~ FFY 2010:

Improvement Activities Timelines Resources

ITEIP will provide training for Local L.ead Agency 2007-2010 ITEIP Staff
administrators in doing periodic random sample :
reviews of COSFs for assessing quality and
completeness.

ITEIP will analyze data reports that include daia 2007-2010 SICC and Data Committee
aggregated by Local Lead Agencies and Division of ITEIP Staff
Developmental Disabilities Regions to identify

possible data inconsistencies or problems.

Provide COSF training updates at quarterly Local 2007-2010 ITEIP Staff

Lead Agency Regional Meetings.

Review data io determine if LLAs are making 2009-2010 ITEIP Staff, LLAs, and
sufficient progress toward obtaining COSF entry Service Providers.

and exit data for all children enrolled in early

intervention for at least six months. SICC and Data Committee
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Early Intervention Services in Natural Environments

Indicator 4: Percent of families participating in Part C who report that early intervention
services have helped the family:

A. Know their rights
B. Effectively communicate their children’s needs

C. Help their children develop and learn

(20 U.S.C. 1418(a)}{3)A) and 1442)

Measurement:

A. Percent = [{# of respondent families participating in Part C who report that early intetvention services
have helped the family know their rights) divided by the (# of respondent families participating in Part
C)] times 100.

B. Percent = [(# of respondent families participating in Part C who report that early intervention services
have helped the family effectively communicate their children's needs) divided by the {# of
respandent families participating in Part C)] times 100.

C. Percent = [{# of respondent families participating in Part C who report that early intervention services
have helped the family help their children develop and learn) divided by the (# of respondent families

participating in Part C)] times 100.

Applied:

A. 104 of 134 respondent families participating in Part C reported that early intervention services
have helped the family know their rights.
Percent = (104/134) * 100 = 78%

B. 114 of 133 respondent families participating in Part C reported early intervention services have
helped the family effectively communicate their needs.
Percent = (114/133) * 100 = 86%

C. 125 of 134 of respondent families participating in Part C who reported that early intervention
services have helped them help their child develop and leamn

Percent = (125/134) *100 = 93%
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FFY Measurable and Rigorous Target

A. Atleast 76% of families know their rights.
2007 B. Atleast 85% of families effectively communicate their children’s needs.

C. Afleast 85% of families help their children develop and leam.

Actual Target Bata for FFY 2007;

A. 78% of families know their rights.
B. 86% of families effectively communicate their children's needs.
C. 93% of families help their children develop and leamn.

FFY 2007 family outcome data continued to be coliected and reported using the Early Childhood
Outcomes Center (ECO) Famity Survey. This is the second year ITEIP used the ECO Family Survey to
collect and report family outcome data for the APR. [TEIP required its Family Resources Coordinators
(FRCs) to request that families complete the ECO Family Survey at all annual iIFSP meetings and ail
exitftransition IFSP meetings.

During FFY 2007, the ITEIP Data Management System was updated to allow FRCs to print ECO Family
Surveys directly from the system. Effective October 1, 2008, Local Lead Agencies (LLAs) and early
intervention providers were directed to implement a new ECO Family Survey distribution process. In the
past, surveys were disturbed and coliecied once a year. As of October 1, 2008, surveys were distributed
and collected at each Annual and Transition IFSP meeting.

Census data was collected for this indicator. The representativeness (geographic area, region,
racefethnicity, age of the child, length of program participation and socic-economic status) of the survey
data will be monitored by comparing survey response data with the December 1 Child Count and other
program data. All geographic areas and regions were represented. When considering the age of the child
served, children ages 12 — 24 months were under represented in the survey {(19% versus 30%). When
considering ethnicity/race, there were no respondents who identified themselves as African-American
(0% versus 3%). There was a fairly equal representation of respondents receiving program services for
less than 12 and more than 12 months {shorter versus longer participation).

Age of Child Survey Responses December 1, 2007 Child Count
Birth — 12 months 10% 10%

12 — 24 months 19% 30%

24 — 36 months 65% 59%

36 + months 5%

No response 0%

Race/Ethnicity Survey Responses . December 1, 2007 Child Count
White 60% 57%

Hispanic 11% 17%

Asian/Pacific Islander 3% 5%

African American 0% 3%

Native American 3% 3%

Multiracial 18% 15%

No response 4%
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Length of time in early intervention Survey Responses

1-6 months 24%

£6-12 months 28%

Longer than 12 months 45%

No response 1%

Medicaid Eligible Survey Responses Medicaid Eligible Children Enrolled in ITEIP
Yes 49% 52%

No 51% 48%

When interpreter services were required, the ECO Family Survey was completed either before or after the
Annual IFSP and Transition Planning Conference when interpreters were already present. |TEIP is
confident that with a higher response rate, ECO Family Survey data will be representative of the chiidren
and famiiies served statewide.

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2007;

The ITEIP Data Management System was enhanced so that data could be consistentiy obtained at least
annually and/or upon exit from program. Because data was collected from all LLAs serving eligible
infants ahd toddlers throughout the year, the data helped to inform state and local improvement efforts.

Improvement Activities Completed FFY 2005 - FEY 2007:

A full fime Parent Participation Coordinator, through a contract with the Washington Parent Training and
Information Center (Washington Parents Are Vital in Education [PAVE]) continued to be funded.

implemented ECO Family Survey dissemination policies and procedures,

Enhancements were made to the [TEIP Data Management System and a memo of clarification sent to
LLAs that described enhancements.

Evaluated and revised ECO Family Survey distribution procedures requiring year round data collection
occurring at each Annual IFSF and Transition Planning Conference assuring interpreters were available.

Revisions (With Justification)} to Proposed Targets/Improvement Ac’e:vntiesf'i’lmelmeisesources
for FEY 2007:

ITEIP is establishing its FFY 2006 data for this indicator as its baseline data. This action was taken
because ITEIP used the ECO Family Survey (a new measurement tool) in FFY 2006 and has determined
the data is not comparable to previously reporied data. Thus, the revised baseline data are: 4A ~67%
AB — 78%, 4C — 83%.

Because the targefs set in the SPP were based upon data obtained through the previously used
measurement tooi for this indicator, ITEIP also has now established new targets for these indicators.

FFY Measurable and Rigorous Target

o - .
2007 A. Atleast 75% of families know their rights.

{2007-2008) B. Atleast 80% of families effectively communicate their children’s needs.

C. At least 85% of families help their children develop and learn.
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2008
{2008-2009)

At least 77% of families know their righis.
At least 82% of families effectively communicate their children’s needs.

At least 87% of families help their children develop and learn.

2009
{2009-2010}

owr|lowp

At jeast 79% of families know their rights.
At least 84% of families effectively communicate their children's needs.

At ieast 88% of families help their children develop and learn.

2010
{2010-2011)

&

A. At least 81% of families know their rights.
At least 86% of families effectively communicate their children’s needs.

C. At least 91% of families help their children develop and learn.

ITEIP also reviewed and revised its improvement activities. Upon eVaIuating its improvement activities,
ITEIP removed improvement activities that it determined were not impacting performance on this
indicator, revised improvement activities to better align with this indicator, and added additional

improvement activities as determined necessary.

New and/or Revised Improvement Activities for FFY 2008 — FFY 2010:

Activities Timelines Resources

Continue to provide technical assistance and 2008 - 2010 ITEIP and SICC Family
training in meeting ECO Family Outcomes Leadership Team
Continue {o provide technical assistance and

{raining in administering and disiributing the £ECO 2008 - 2010 ITEIP

Family Survey

Continue to evaluate and revise as needed ECO

Family Survey dissemination policies and 2008 - 2010 ITEIP

procedures.
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

' Monitoring Priority: Effective General Supervision Part C / Child Find

indicator 5: Percent of infants and toddlers, birth to 1, with IFSPs compared to:

A. Other States with similar eligibility definitions

EB. National data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement:

A. Percent = [(# of infants and toddlers birth to 1 with IFSPs) divided by the (population of infants
and toddlers birth to 1)} times 100 compared to the same percent calculated for other States with
similar (narrow, moderate or broad) eligibility definitions.

B. Percent = [(# of infanis and toddlers birth to 1 with IFSPs) divided by the {population of infants
and toddlers birth to 1)} times 100 compared to National data.

Applied:
458 infants and toddiers birth to 1 with IFSPs (Based on day in time count.)

86,845 infants and toddlers birth to 1 in the state (Datfa Source: Center for Health Stafistics,
Washington State Department of Health. November 2007.)

Percent = {458 / 86,845) * 100 = 0.53%

FFY Measurable and Rigorous Target
2007 | 0.80% of Washington State’s infanis under the age of 12 months will be identified and
made eligible for early interveniion services.

Actual Target Data for FFY 2007:

0.53% of Washington State’s infants under the age of 12 months were identified and made
eligible for early intervention services.

This is based upon the December 1, 2007 day in time count of children for 2007 as reported in “Table C-9.
Percent of infants and toddlers receiving early intervention services under IDEA, Part C, by age and state:
20077

A. Comparing Washington State to Other States with Similar Eligibility Criteria

During FFY 2007, based upon the estimated data provided by the U.S. Census Department, of
the 24 states OSEP described as having broad eligibility definitions and criteria in 2007,
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Washington State ranked 22™ at 0.52%. Only two other states with broad eligibility definitions.
and criteria (American Samoa [0.52%)] and Mississippi [0.49%] ranked the same or lower than
Washington State.

Some of the other states with broad eligibility criteria, ranking above Washington State, included
Florida {0.58%), Alabama (0.58%), Virginia (0.70%), Arkansas {0.72%), Northern Marianas
{0.77%), Wisconsin (0.91%) and Texas {0.92%).

B. National Data

During FFY 2007, based upon the estimated data provided by the U.S. Census Department,
1.06% of all infants residing in the 50 states and Washington D.C., under the age of 12 months,
were identified and determined eligible for early infervention services. When compared {o the
national average, Washington Siate ranked 47 hamong the 50 States and D.C. During FFY 2006,
Washington State ranked 48",

Data Source: U.8. Department of Education, Office of Special Education Programs, Data Analysis System (DANS) OMB 3 1820-
0557, “Infants and Toddlers Receiving Early Intervention Services in Accordance with Part C,” 2006, Data updated as of July 15
2007. U.S. Bureau of the Census. Population data for 2006 accessed from
http/iwww.census.gov/popest/states/asri/files/SC_EST2006_AGESEX_RES.csv.

Discussion of Improvement Activities Completed and Explanation of Progress ot Slippage that
occurred for FFY 2007:

The data percentage grew only slightly {0.012%), from FFY 2006. ITEIP did not meet its FFY 2007
nercentage target until March 2008. The number of infants, birth to age one, served in Washington State
increased an additional 32, from 426 in FFY 2006 to 458 in FFY 2007; and the population of infants and
toddlers, birth fo age one, in the state increased 220, from 82,625 in FFY 2006 to 86,845 in FFY 2007,
(Data Source: Center for Health Statistics, Washington State Department of Health. November 2007.)

During FFY 2007, ITEIP worked with the SICC to identify and address the reasons for the continuing low
percentage of infants, ages birth to 12 months, being identified and made eligible for early intervention
services. ITEIP is completing its exploration of the issues surrounding the low referral and eligibility
determination rates of infants, ages birth to 12 months. Once referral and eligibility issues are identified,
improved outreach to referrals sources and families can be initiated.

Improvement Activities Completed FFY 2005 - FFY 2007:

The SICC Data and Services Committees reviewed the data for this indicator and atlempted to identify
the issues related to not meeting target.

The SICC Personnet and Training Committee conducted an informal survey of privaie therapists and
hospital based pediatric therapy clinics not participating in the State Part C Program and who serve the
maost populated regions of the State. The informal survey was to identify some of the factors that
contributed to the low number of infants (Under 12 months of age) being referred to early intervention over
the past year. Survey information will be used to develop future state and local implementation
strategies.

- Provided outreach to the Washington State Department of Social and Health Services {DSHS), Children’s
Administration for the purpose of increasing Child Find to infants and toddlers in foster care. Child Health
Education Tracking staff continued to screen all children, birth to three, ptaced in foster care over 30
days, and referred any child who demonsirated a concern {o a Family Resources Cootdinator or ITEIP.

Met with Department of Early Learning staff to increase their awareness of Part C services and {o
enhance coordination of Child Find and other early childhood activities.

Continued to provide targeted public awareness to medical home teams, parents/families, physicians,
child care providers, and agencies. .
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Provided training and technical assistance at the 2006 and 2007 Early Hearing Loss Detection, Diagnosis
and Intervention (EHDDI) Conferences to assure referrals to ITEIP occurred and that services provided
followed IDEA, Part C, and ITEIP requirements. Both EHDDI Conferences included regionai breakout
sessions where local resources were shared. Strategies for improving the coordination of referrals
resulting from new born hearing screenings were discussed.

Revisions {With Justification) to Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, ITEIP
removed improvement activities that it determined were not impacting performance, revised improvement
activities to better align with this indicator, and added additional improvement activities, as determined
necessary. :

New and/or Revised Improvement Activities for FFY 2008 - FFY 2010:

Activities Timeiines Resources

Statewide video conference to provide outreach to ITEIP, OSPI, Head Stari,
programs serving infants and young children who FFY 2008 Department of Early

are homeless. Learning

improve data analysis. EFY 2008 - 2010 ITEIP and LLAs.

improve po%%aboraﬂon/coordmatlon with medical FEY 2008 - 2010 [TEIP and LLAs

community.
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / Child Find

Indicator 6: Percent of infants and toddlers, birth to 3, with IFSPs compared to:

A. Other States with similar eligibility definitions
B. National data

(20 U.S.C. 1416(a){3){B) and 1442)

Federal Measurement:

A. Percent = [(# of infants and toddiers birth to 3 with IFSPs) divided by the (population of infants
and toddiers birth to 3)} times 100 compared to the same percent calculated for other States with
similar {narrow, moderate or broad) eligibility definitions.

B. Percent = [(# of infants and toddlers birth to 3 with IFSPs) divided by the (population of infants
and toddiers birth to 3)] times 100 compared to National data.

Applied:
4,573 infants and toddlers, birth to 3, with IFSPs

251,185 infants and toddlers, birth to 3 (Source: Center for Health Statistics, Washington State
Department of Health. November 2007.)

Percent = {4,573/ 251,185) *100 = 1.82%

FFY Measurable and Rigorous Target

2007 1.80% of Washington State’s infanis and toddlers, birth to three, will be identified and
made eligible for early intervention services.

Actual Target Data for FFY 2007:

1.82% of Washington State’s infants and toddlers were identified and made eligible for early
intervention services. This is an increase since last year's APR. By June 2, 2008, ITEIP reached
the target of 1.90%.

This based upon the December 1, 2007 day in time count of children for 2007 as reported in “Table C-9,
Percent of infants and toddlers receiving early intervention services under IDEA, Part C, by age and state:
2007."
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A. Comparing Washington State to Other States with Similar Eligibility Criteria

Based upon the estimated data provided by the U.S. Department of Education, of the 25 states
and territories, the Office of Special Education Programs (OSEP) rated as having broad eligibility
criteria in 2007, Washington State ranked 20" at 1.77%. Five other states with broad eligibility
criteria (Fiorida {1.66%], Alabama [1.46%)], Northern Marianas [1.39%], Mississippi [1.34%]) and
American Samoa [1.19%] ranked lower than Washington State.

Some of the other states with broad eligibility criteria ranking above Washington State included
Texas (1.99%), California (2.11%), Michigan (2.32%), lowa (2.52%), Wisconsin (2.61%), Ohio
{2.64%), and Kansas (2.66%]).

B. National Data

Based upon the estimated data provided by the U.S. Department of Education, on average,
2.53% of all infants and toddlers, birth to three, in the 50 States, Washington D.C., and outlying
areas were identified and determined eligible for early intervention services, during FFY 2007.
When comparing Washington State’s 1.77% of infants and toddter served to the national average
of 2.53% infants and toddiers served, Washington State was 0.76% below the national average
and ranked 43rd among all of the 50 states, Washington D.C., and outlying areas with broad,
moderate, and narrow eligibility criteria and definitions.

Data Source: U.8. Department of Education, Office of Special Education Programs, [Data Analysis System (DANS) OME 3 1820-
0557; “Infants and Toddlers Receiving Early Intervention Services in Accordance with Part C,"” 2008, Data updated as of July 15
2007. U.S. Bureau of the Census. i

{TEIP collected and posted LLA data for this indicator each quarter on the ITEIP website. During the
year, the data was also reported at each State Interagency Coordinating Council (SICC) meeting. The
SICC Data and Services Committees also reviewed this indicator data periodically throughout the year.
ITEIP and the SICC continued to review referral source and family issues impacting local Child Find
efforts. Over the coming vear, issues impacting physician and related health care provider referrals to
early intervention will continue fo be analyzed by ITEIP and the SICC.

The following charts compare over time the number and percentage of children served, birth to three, by
a day in time:

5,508

5,008

4,004
3,800
2,500
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o _
20403 004 2005 266 2007 2868

Total & - 3 population. 240 000 222,027 247 200 A ZRT ZEAHRS 251,185
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The December 1 (Day in Time), 2008 unduplicated child count reported [TEIP served 4906 birth to three
children which is over 1.95% of its total birth to three population. iIn FFY 2007, based on the cumulative
child count, ITEIP served approximately 8,930 or 3.56% of its total birth to three population. ITEIP
helieves the cumulative child count of children served is more reflective of the percentage of the actual
population served.

The annual unduplicated cumulative chitd count for FFY 2003 through 2007 is given in the bar graph
below.

Annual Unduplicated Cumulative Count Of Children Served
October 1 Through September 30

10,000
9,000
8.600
7.0600
8000
&.000
4,000
3,000
2,000
1,000

2062.2003 2063-2004 25042005 2005-2006 2006.2007 2047 2008

Toled 0 - 3 populadion

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occutred for FFY 2007:

ITEIP's data represent progress from its FFY 2006 data for this indicator of 1.79%. ITEIP did not meet its
FFY 2007 target of 1.90%.

However, updated data collected through ITEIP’s Data Management System shows that by June 1, 2008
it had met its target of 1.90%.

Targeted public awareness to parents/families, physicians, child care providers, Children’s Administration,
and Medicaid providers occourred.

ITEIP continued to require LLAs to distribute public awareness materials as part of their contractual
agreement with ITEIP. ITEIP fracked the distribution of these materials statewide and used this
information to identify any trends and patterns affecting referral and/or early identification efforts.
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Improvement Activities Completed FFY 2005 ~ FFY 2007:

Targeted Child Find outreach and training was provided to the following agencies and organizations:
e Chiidren’s Administration {CA) State Academy Training staff
s Midwifery Programs
+  Health Maintenance Organizations
o State Medicaid Healthy Options Plans
+ Washington Sfate Court Appointed Special Advocates (CASA)
e Washington State Parent & Family Educators Conference
+  Washington State Judicial/Court conference

o Collaborated with DOH to develop Child Health Notes on health and disability related
conditions for local med_ical communities.

ITEIP and the Department of Mealth (DOH), focal health departments, and Children with Special Heatlth
Care Needs {CSHCN) programs coordinated many activities related to early identification and screening
of children, birth to three, with disabilities or developmental delays, and their families.

ITEIP referral and other information has been updated to include DOH activiies, such as Washington
State Medicai Home physician trainings and Grand Rounds; and the new Parent 123 website, an
initiative of Within Reach (ITEIP’s Central directory) became operational in March 2007. This online
application enables families to find out if they are eligible for insurance and food programs in
Washington State. When using this system, if a developmental concern is noted, the family is referred
to the Family Heaith Hotline for referral to ITEIP and the local Family Resources Coordinator.

Over the past year, ITEIP worked with DOH staff fo collaboratively share Medical Home resource
materials and outreach information to medicaf and health care providers. A fink to the Medical Home
Leadership Network (MHLN) website now includes developmentai surveillance and screening
information and also provides information on how to refer into the Part C early intervention system.
ITEIP and MHLN staff work together to keep information about the referral process to Part C services
current and accurate.

ITEIP provided training and technical assistance at the 2006 and 2007 Early Hearing Loss Detection,
Diagnosis and Intervention (EHDDI) Conferences to assure referrals to ITEIP occurred and that services
provided followed IDEA, Part C, and ITEIP requirements. Both EHDDI Conferences inciuded regional
breakout sessions where local resources were shared. Strategies for improving the coordination of
referrals resulting from new born hearing screenings were discussed.

Revisions {With Justification) to Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, ITEIP
removed improvement activities that it determined were niot impacting performance on this indicator,
revised improvement activities to better align with this indicator, and added additional improvement
activities as determined necessary.
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New and/or Revised Improvement Activities for FFY 2008 — FFY 2010:

Washington State

Activities

Timelines Resources
Statewide video conference to provide ouireach to ITEIP, OSPI, Head Start,
programs serving infants and young chitdren who FEY 2008 Department of Early

are homeless

Learning

improve data analysis.

FFY 2008 - 2010

ITEIP and LLAs.

improve collaboration/coordination with medical
community.

FFY 2008 - 2010

TEIP and LLAs
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development;

See Overview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / Child Find

Indicator 7: Percent of eligible infants and toddlers with IFSPs for whom an evaluation and
assessment and an initial IFSP meeting were conducted within Part C’'s 45-day
timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement:

Percent = [(# of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and
an initial IFSP meeting was conducted within Part C's 45-day timeline) divided by the (# of eligible
infants and toddlers evaluated and assessed}] times 100.

Account for untimely evaluations.

Applied
329 eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial
IFSP meeting was conducted within Part C's 45-day timeline

365 eligible infants and toddlers evaluated and assessed
Percent = (329/365) * 100 = 90%

FFY Measurable and Rigorous Target

- 2007 100% of eligible infants and toddiers with IFSPs had an evaluation/assessment and initial
IFSP meeting within Part C's 45-day timeline.

Actual Target Data for FFY 2007:

A. 90% of infants and toddlers with [FSPs had an evaluation/assessment and initial IFSP meeting
was conducted within Part C's 45-day timeline, Of the infants and toddlers with IFSPs that met
the timely evaluation, assessment and inifial IFSP requirement:

1. 71% or 258/365 infants and toddlers with [FSPs had an evaluation/assessment and initial
IFSP meeting within Part C's 45-day timeline; and,

2. 19% or 71/365 infants and toddiers with IFSPs had an evaluation/assessment and initial IFSP
meeting that did not meet Part C’s 45-day fimeling, due fo exceptional family circumstances.
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B. 10% or 36 infants and toddlers with IFSPs did not have an evaluation/assessment and initial IFSP
meeting that met Part C’s 45-day timeline, due fo other non-compliant reasons that included:

1. Evaluation schedule was not timely

Not scheduled with time allowance for bad weather

2
3. Holiday closure of the program or provider
4

Lack of documentation

Correction of Noncompliance Relafed fo Indicator 7:

Number of Findings of

Number of Findings
for which Correction

Number of Findings
for which Correction

FFY Noncompliance cex e
; was Verified within was Subsequently
Related to Indicator 7 One Year Verified
FFY 2005 1 0 1(2008)
FFY 20086 5 4 1(2008)

in addition to verifying the correction of noncompliance occurred, ITEIP also ensured that alt infants and
toddiers that did not receive timely evaluations did receive needed evaluations.

For the LLA with uncorrected FFY 2005 noncompliance, the following activities, including sanctions and
enforcements were taken and the noncompliance subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

NOTE: Beginning in FFY 2008 there is a new Local Lead Agency for this geographic area. The new
LLA is aware of this compliance requirement and has received technical assistance.

For the LLA with uncorrected FFY 2006 noncompliance, the following activities, including sanctions and
enforcements were taken and the noncompliance subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance
C. Freguent site visits

During FFY 2007, ITEIP conducted on-site datza verification and file review to monitor LLA compliance
with the evaluation, assessment, and initial IFSP meeting 45-day timeline requirement. At the conclusion
of each site visit, LLA administrators participated in an exit interview that included a review of the data
that was gathered. The LLA was given written notice at that time that the identified noncompliance
needed 1o be correctly immediately. The LLA was also informed that their data would be reviewed
periodically to verify progress had been made in correcting the identified noncompiiance.

Discussion of improvement Activities Completed and Explanation of Progress or Slippage for FFY
2007

Determination: Needs Assistance — Year 2
A. Technical assistance was accessed from:
1. Regional Resource Center's Program website
2. National Early Chitdhood Technical Assistance Center website
3. Western Regional Resource Center |
4

National Early Childhood Technical Assistance Center {Anne Lucas}.
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B. Based on the technical assistance received, the following actions were taken:
1. Enhanced data collection, monitoring, and analysis
2. Provided policy clarification and guidance
3. Conducied targeted technical assistance
4. Developed sirategies and plans to enhance targeted technicatl assistance and training

For Indicator 7, substantial progress was made in moving closer to meeting compliance, by going from
82% in FFY 2006 to 90% in FFY 2007.

During FFY 2007, annual compliance data was shared at LLA quarterty meetings, SICC and its
committee meetings, and with early intervention funding sources administrators. As required, it was also
posted on the ITEIP website. Some strategies [TEIP used to focus improvement efforts included:

A. Increased use of data in making program improvement decisions.
B. Provision of targefed on-site technical assistance based upon LLA data.

C. Disseminated LLA program improvement sirategies, shown effective and shared at quarterly LLA
meetings.

D. Promoted more efficient evaluation and eligibility determination practices.

Over the past year, ITEIP increased its capacity to collect and analyze Indicator 7 data through the
enhancements that were made to its Data Management System. LLAs and ITEIP are now abile to utilize
IFSP compliance data reports o assess the provision of timely evaluations, assessments, and IFSP
meetings. New compliance data reports gave LLAs and ITEIP the capacity to drill down into compliance
data by provider and by Family Resources Coordinator (FRCs). With this information, enhanced targeted
technical assistance was provided to LLAs, service providers, and FRCs.

State and local Indicator 7 IFSP data will be reviewed on an on-going basis to monitor progress and fo
focus technical assistance. Regular and periodic review of compliance indicator data was an added
component to ITEIP's general supervision system. During FFY 2007, annual compiiance data was
shared at LLA quarterly meetings, SICC and its Committee meetings, and with early intervention funding
sources administrators.

Improvement Activities Completed FFY 2005 - FFY 2007:

{TEIP changed LLA confract language that increased LLA reperting requirements. LLAs were required
fo report on their progress in meeting this compliance indicator.

[TEIR instituted quarterly Local Lead Agency contractor meetings where each agenda included time to
review and discuss SPP/APR compliance and performance data.

ITEIP provided targeted technical assistance an Indicator 7, during FFY 2007 data verification site visits.
The data verification site visit protocol developed and implemented for collecting FFY 2006 data was
revised for the 2007 data collection site visits and file reviews. At the end of each site visit, the LA
administrator reviewed and signed the data summary report, and if noncompliance was identified, the
signed summary served to provide written notice requiring correction {o be made as soon and no later
than one year from the date of the site visit.

ITEIP continued to conduct formal external program and fiscal audits. The ORC Audit Guide was
revised to be better aligned with current SPP/APR reporting requirements. Auditors also provided on-
site technical assistance related {o areas of audit focus.

Resources were obtained to upgrade the ITEIP Data Management System so the system could produce
a compliance data report for program monitering and data review purposes.
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Revisions {With Justification) to Proposed Targets/Improvement Activities/Timelines/Resources
for FFY 2007: : '

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, ITEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities to be better aiigned with this indicator, and added additional improvement
activities as determined necessary.

New and/or Revised Improvement Activities for FFY 2008 — FFY 2010:

Activities Timelines Resources

Continue quarterly LLA contractor mestings. 2008 ~ 2010 ITEIP

Continue to monitor mediation requests, citizen’s
complaints, and administrative hearings, for
compliance with the timely evaluation and IFSP
meeting requirements.

2006 - 2010 [TEIP

Use new ITEIP Data Management System
compliance report to do desk audits and to do 2008 ~ 2010 ITEIP and LLLAs
periodic compliance data review.
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Qverview of the Annual Performance Report Bevelopment:

See Overview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Indicator 8: Percent of all children exiting Part C who received {imely transition planning to
support the child’s transition to preschool and other appropriate community
services by their third birthday including:

A. IFSPs with transition steps and services;

B. Notification to the Local Education Agency (LEA), if child potentially eligible for
Part B; and

C. Transition conference, if child is potentially eligible for Part B.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement

A. Percent = [(# of children exiting Part C who have an IFSP with transition steps and services)
divided by the (# of chiidren exiting Part C)} times 100.

B. Percent = {(# of children exiting Part C and potentially eligibie for Part B where notification to the
LEA occurred) divided by the (# of children exiting Part C who were potentially efigible for Part B)]
times 100. '

C. Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition
conference occurred) divided by the (# of children exiting Part C who were potentially eligible for
Part B)] times 100. '

Applied:
A.  Percent = (345/359) * 100 = 96%
B. Percent = (355/359) * 100 = 99%

C.  Percent = (301/359) * 100 = 84%

FFY Measurable and Rigorous Target

A. 100% of children exiting Part C will have IFSPs that have fransition steps and
services.

2007 B. 100% of LEAs will be notified if the child is potentially eligible for Part B.
A. 100% of children potentially eligible for Part B special education services will
have a transition conference.
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Actual Target Data for FEY 2007:

A. 96% of chiidren exiting Part C had IFSPs with fransition steps and services.
4%, of children exiting Part C did not have IFSPs with transition steps and services.
B. 99% of LEAs received a transition notice if ﬁhe chitd was potentially eligible for Pari B,
1% of LEAs did not receive a required transition notice.

C. 84% of children potentially eligible for Part B special education services had a transition planning
conference.

16% of children transitioned with IFSPs containing documentation that verified a transition
conférence occurred late for other reasons. Due to the lack of documentation, the other
reasons for detayed or late fransition conferences could not be determined.

Of the children potentially ligibie for Part B special services who met the timely transition
conference requirement:

1. 64% of potentially efigible children transitioned with IFSPs containing documentation that
verified a transition conference occurred on time; and,

2. 20% of children transitioned with IFSPs containing documentation that verified a transition
conference occurred late, due to exceptional family circumstances.

In summary, 359 IFSPs were reviewed for compliance with Indicator 8 A, B, and C transition
requirements. Of the 359 IFSPs reviewed, 36 were not reviewed because either the family did not
provide permission to begin transition planning or the chiid did not yet require transition pianning due to
his/her age.

Correction of Noncompliance Related to Indicator BA:

i Number of Findings Number of Findings
Number of Firfdmgs of for which Correction for which Correction
FFY Noncompliance was Verified within was Subsequentl
Related to Indicator 8A sequently
One Year Verified
FFY 2004 1 0 1 (2006)
FFY 2005 2 2 0
FFY 2006 ) 2 2 0

In addition to verifying correction of the findings of noncompiiance that were made, ITEIP ensures that all
individual instances of noncompliance were corrected when possible.

For the LLA with uncorrected FFY 2004 noncompliance, the following actions, including sanctions and
enforcements were taken and the noncompliance subsequently verified as corrected and reporied as
corrected in the FFY 2006 APR:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

in addition, OSEP indicated in its June 2008 response table that it was unable to determine whether there
was an outstanding uncorrected FFY 2005 finding for this indicator due to data inconsistencies reported
in Indicator 8 versus Indicator 9. During the week of clarification in April 2008, the data inconsistency was
cotrected to demonstrate the findings in FFY 2005 were fimely corrected in FFY 2006,
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Correction of Noncompliance Related to Indicator 8B:

- Number of Findings Number of Findings
FFY Nun':il;il;gfmﬁggsﬁs of for which Correction for which Correction
Related to Irﬁiicator 8B was Verified within was Subsequently
One Year Verified
FFY 2004 0 0 0
FFY 2005 0 0 0
FFY 2006 2 2 o

In addition to verifying correction of the findings of noncompliance that were made, ITEIP ensures that all
individua! instances of noncompliance were corrected when possible.

Correction of Noncompliance Related fo Indicator 8C:

Number of Eindings of Number of Findings Number of Findings
FFY Noncom iiancge for which Correction for which Correction
Related to InF:iicator 8c was Verified within was Subsequently
One Year Verified
FFY 2004 1 0 1 (2006)
FFY 2005 3 1 2 (2007)
FFY 2006 3 2 1 (2008)

in addition to verifying correction of the findings of noncompliance that were made, ITEIP ensures that all
individual instances of noncompliance were corrected when possible.

For the LLAs with uncorrected FFY 2005 noncompliance, the following actions, including sanctions and
enforcements were taken and the noncompliance subsequently verified as corrected:

A. Revised Corrective Action Pian
B. Required receipt of technical assistance

Far the LLA with uncorrected FFY 2006 noncompliance, the following actions, including sanctions and
enforcements were taken and the noncompliance subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance
C. Frequent site visits

Discussion of improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2007.

Determination: Needs Assistance —~ Year 2 for 8A and 8C
A. Technical assistance was accessed from:
1. Regional Resource Center’'s Program website
2. National Early Childhood Technical Assistance Center website
3. Western Regional Resource Center
4

National Early Childhood Technical Assistance Center (Anne Lucas).
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B. Based on the technical assistance received, the following actions were taken:
1. Enhanced data collection, monitoring, and analysis
2. Provided policy clarification and guidance
3. Conducted targeted technical assistance
4. Developed strategies and plans to enhance targeted technical assistance and fraining

ITEtP made substantial progress in improving its timely correction of noncompliance. During FFY 2006
ITEIP reported 45.5% timely correction occurred. During FFY 2007, iITEIUP reported 87% limely
correction occurred. The improved compliance was the result of ITEIP’s increased focus on the provision
of compliance monitoring and LLA targeted technical assistance.

ITEIP used FFY 2006 early childhood transition data obtained during on site vile review to make its
determinations. EEY 2006 determination resuits were not made available until FFY 2007.

During FFY 2007, ITEIP conducted on-site data verification and fiie review to monitor LLA compliance
with the early childhood transition requirements. At the conclusion of each site visit, LLA administrators
participated in an exit interview that included a review of the data that was gathered. The LLA was given
written notice at that time that the identified noncompliance needed to be correctly immediately, The LLA
was also informed that their data would be reviewed periodically to verify progress was being made in
correcting the identified noncompliance. .

A. increased use of data in making program improvement decisions.
B. Provision of on targeted on-site technical assistance based upon LLA data.

C. Disseminated LLA program improvement strategies, shown effective and shared at quarterty LLA
meetings.

For indicators 8A, 8B, and 8C, progress was made in moving closer to achieving compiiance in meeting
the early childhood transition requirements, as reflected by the following:

8. A: Significant progress was made in documenting IFSP transition steps and services (67% in FFY
2006; 96% in FFY 2007).

8. B: Almost full compiiance was achieved in providing notice to LEAs (97% in FFY 2006; 99% in FFY
2007).

8. C: Some progress was made in convening timely transition conferences (83% in FFY 2008; 84% in
FFY 2007). '

During FFY 2007, compliance data was shared at LLA quarterly meetings, SICC and SICC committee
meetings, and with early intervention funding sources administrators. As required, it was also posted on
the ITEIP website. Strategies that helped ITEIP to focus technical assistance efforts included:

A. The increased used of data in making program improvement decisions.
B. Provision of targeted on-site technicat assistance based upon LLA data.

C. Disseminated LLA program improvement strategies, shown effective shared at quarterly LLA
meetings.

Over the past year, ITEIP increased its capacity to collect and analyze Endicators 8A, 8B, and 8C data,
through the enhancements that were made to its Data Management System. LLAs and [TEIP were abie
to utilize compliance data reports to monitor progress in meeting the earty childhood transition
requirements, within a specified timeframe, for identified providers and by Family Resources Coordinators
(FRCs). New compliance data reports aliowed LLAs and ITEIP to drill down into compliance data, by
provider and by FRCs. With this information, enhanced targeted technical assistance was provided to

LL As, service providers, and FRCs. '
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State and local compliance data will be reviewed on an on-going basis to monitor progress and to provide
“technical assistance. This data review process became a new component of ITEIP's general supervigion
system, during FFY 07.

Improvement Activities Completed FFY 2005 ~ FFY 2007 - 8.A, 8.B, 8.C:

[TEIP staff provided technical assistance fo all LLAs on the compliance requirement {o provide timely
earty childhood transition services and the importance of documenting steps in transition plans.

External auditors received technical assistance from [TEIP on implementing revised audit protocols to
meet federal requirements and to better assess compliance with the early childhood transition
requirement,

Resources were obtained to make enhancements to the ITEIP Data Management System. The
enhancements were made during FFY 2007 and improved the quality of data needed to report on this
indicator. Enhancements improved central office desk audit and tracking capacity.

ITEIP revised contract language that increased LLA requirements to report ort program improvement
efforis and activities that wili result in compliance with the timely early childhood transition requiremenis.

Training was provided to district staff to reinforce their need to continue to collaborate regarding the
implementation of shared early childhood fransition requirements.

ITEIP instituted quarterly LLA contractor meetings where each agenda included time to review and
discuss SPP/APR compliance and performance data.

ITEIP staff monitored mediation requests, citizen’s complaints and administrative hearings for
compliance with the early childhood transition requirements. During this report timeframe, there were no
formal complaints, mediation, or administrative hearing requests filed.

Revisions (With Justification) to Proposed Targets/Improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, |TEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities to better align with the indicator, and added additional improvement
activities as determined necessary.

New and/or Revised Improvement Activities for FFY 2008 - FFY 2010 - 8.A, 8.B, 8.C:

Activities Timelines Resources

Develop materials and co-present on earty

childhood transition requirements and effective 2008 - 2010 ITEIP and OSPI
practices.
Continue quarteriy LLA contractor meetings. 2008 - 2010 ITEIP

Continue to monitor mediation requests, citizen's
complaints, and administrative hearings for

. : ) ; 2008 - 201 IT

compliance with the timely early childhood 0 EIP

transition requirements.
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Use new ITEIP Data Management System

compliance report to do desk audits and to do 2008 - 2010 ITEIP and LLAS
periodic compliance data review.

Annual compliance data will continue to be shared

at LLA guarterly meetings, SICC and its Commitiee 2008 - 2010 ITEIP and LLAS

meetings, and with early intervention funding
sources administrators during FFY 2007
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Qverview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C /-General Supervision

indicator 9: General supervision system (inc!uding' monitoring, complaints, hearings, etc.}
identifies and corrects noncompliance as soon as possible but in no case later
than one year from identification.

(20 U.S.C. 1416{a)}(3)}{B} and 1442)

Measurement:
Percent of noncompliance corrected within one year of identification:
a. # of findings of noncompliance.

b. # of corrections completed as soon as possible but in no case later than one year from
dentification.

Percent = [(b) divided by {(a}] times 100.

Applied:

a. 15 findings of noncompliance

b. 13 findings corrected as soon as possible, but no later than one year from identification
Percent = (13/15)} * 100 = 87%

FFY Measurable and Rigorous Target

2007 100% of noncompliance is corrected within one year of identification.

Response fo OSEPs June 6, 2008 Response Table:

Of the six remaining FFY 2005 findings of noncompliance ITEIP reported as uncorrected in its FFY 2006
APR, six (6) were subsequenfly verified as corrected.

Actual Target Data for FFY 2007:

87% of noncompliance was corrected within one year of identification, with the remaining 13% of
noncompliance subsequently verified as corrected by submission of this APR.

This is an improvement from FFY 2006 corrections that were at 45.5%. During FFY 2007, ITEIP
continued to strengthen its general supervision system by providing enhanced compliance monitoring and
the targeted technical assistance.
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INDICATOR C-9 WORKSHEET

Washington State

{b} # of
Findings of
# of EIS (a) # of f
. Programs Findings of noncompliance
. from (a) for
General Issued noncompliance which
indicator/Indicator Clusters Supervision System | Findings in identified in correction was
Components FFY 2006 FFY 2006 .
verified no later
(7/1/06 to (711/06 to than one year
6/30/07) 6/30/07) from
identification
. Monitoring Activities: . 0 0 0
Percent of infants and Self-Assessment/
toddiers with IFSPs who Local APR Data
receive the eariy intervention Review Désk Audit
?erv;ceii OQntéxrelr IFSPsina On-Site Visits, or
imely ma ) Other
Dispute Resolution: 0 0 0
Complaints, Hearings
. Monitoring Activities: | 3 3 3
e o | Selasssssmen
C . Local APR, Data
primarily receive early Review Desk Audit
intervention services in the On—SEtel Visits. or '
home or community-based Other ’
settings - . :
Dispute Resolulion: 0 0 0
Complaints, Hearings
. Monitoring Activities: | 0 0 0
e | SelAsssssmeny
oaaters with Local APR, Data
demonstrate improved Review Desk Audit
outcomes On-Site Visits, or
Other
Dispute Resolution: 0 0 0
Complaints, Hearings
Percent of families Monitoring Activities: | § 0 0
ticinating in Part C who Seif-Assaessment/
participating in ra . Local APR, Data
report that early intervention Review. Desk Audit
?er\{:ces have helped the On-Site Visits, o
amily Other
Dispute Resolution: 0 0 0
Complaints, Hearings
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birthday including:

B. Notification to LEA, if
chiid potentially eligible
for Part B

Complaints, Hearings

(b) # of
Findings of
# of EIS (a.) #.Of noncompliance
Programs Findings of from (a) for
General issued noncompliance which
Indicator/indicator Clusters Supervision System | Findings in identified in correction was
Components FFY 2006 FFY 2006 ified no lat
(711106 to (7/1/06 to tran one vear |
6/30/07) 6/30/07) erom e year
identification
: Monitoring Activities; | 0 0 0
Percent of infants aﬁd Self-Assessment/
toddlers birth to 1 with IFSPs Local APR Data
Review, Desk Audit,
Percent of infants and 83;2”9 Visits, or
toddlers birth to 3 with IFSPs | i :
. Dispute Resolution: 0 4] 0
Complainis, Hearings
T Monitoring Activities: | 5 5 4
Percent of ehgalb!e infants Self-Assessment/
and toddlers with IFSPs for Local APR. Data
whom an evaluation and Review Désk Audit
assessment and an initial On—Site’Visits or
IFSP meeting were Other ’
conducted within Part C's 45- | — .
day timeline. Dzspute.Resoluizlqn: 0 0 0
Complaints, Hearings
Percent of all children exiting | mor o9 Actvties: |2 2 2
Part C who received timely Local APR. Data
fransition planning to support Review Désk Audit
the child's transition to On—Site’ Visits. or ’
preschool and other Other ’
appropriate community - . :
services by their third Dispute Resolution: | 0 0 0
birthday including: Complaints, Hearings
A. IESPs with transition
steps and services;
. " Monitoring Activities: | 2 2 2
Percent of all chi'ldren. axifing Self-Assessment/
Part C who received timely Local APR. Data
transition planning to support Review Désk Audit
the child’s transition to On-Site Visits, or
preschool and other Other
appropriate community . i
services by their third Dispute Resolution: 0 0 0
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(b) # of
porEis  @por o |rdnet
Programs Findings of P
. from (a) for
General iIssued noncompliance which
indicator/indicator Clusters Supervision System | Findings in identified in correction was
Components FFY 2006 FFY 20086 verified no later
(7/1/06 to (7/1/G6 to
than one year
6/30/07) 6/30/07) from
identification
8. Percent of all children exiting | oniioring Activities: | 3 3 2
Part C who received timely Self-Assessment/
transition blanning to supoort Local APR, Data
tfm ;qff d’sptranm'?'g nfo P Review, Desk Audit,
© ol fstio On-Site Visits, or
preschoot and other
. . Other
appropriate community . -
services by their third Dispute Resolution: 0 0 0
birthday including: Complaints, Hearings
C. Transition conference, if
child potentially eligible
for Part B.
15 13
Sum the numbers down Column a and Celumn b

Percent of noncompliance corrected within one year of identification = 87%
(Column (b} sum divided by column (&) sum) times 100

Percent of noncompliance corrected by submission of the APR = 100%

General Supervision and the Correction of Noncompliance

ITEIP used the following definitions, criteria, and processes in reporting on Indicator 9.
Finding Defined

ITEIP provides written notification when it concludes a Local Lead Agency is in noncompliance. The
notification inciudes the citation of the statute, federal regulation and state definitions, policies and
procedures specifying the compliance to be achieved. The notification also contains a description of the
quaniitative and gualitative data supporting the conclusion of noncompliance.

For SPP and APR indicators, monitoring inquiries, and dispute resolution findings for which correction can
be completed for individual instances, ITEIP will repart each instance as a finding. For SPP and APR
indicators, monitoring inquiries, and dispute resolution findings for which correction cannot be completed
for individual instances (i.e. meeting timeline requirements), ITEIP groups individual instances of
noncomptiance into one finding for which the LLA must demonstrate compliance.

Revised ITEIP Compliance Monitoring Process

During FFY 2007, ITEIPs compliance monitoring process was revised. The revised process relies on the
ITEIP Data Management System's Compliance Data Report function and data drill down capabilities.
Both the report and drill down capabilities provided the data necessary to monitor progress and provide
focused technical assistance until compliance was achieved. ITEIP's revised process also identifies a
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continuum of increasingly rigorous enforcement actions and sanctions that will be applied when
compliance is not achieved within corrective action plan timelines.

The following revised compliance monitoring processes and timelines will be implemented during
FFY 2008:

A.

Identification of Noncompliance and Corrective Action Plans (CAPs).

When noncompliance is identified, ITEIP will provide written notice requiring the identified Local
t.ead Agency’s {LLA) noncompliance be corrected as soon as possibte and no later than one year
from its identification. After written notification is provided, the LLA will be required to develop
and impiement a Corrective Action Plan (CAP) utilizing the Contributing Factors Tool. The LLA
CAP will be due to ITEIP no later than four weeks from receipt of the written notice.

CAP Required — 1% Six Month CAP Period.

The LLA will implement the CAP. ITEIP will utitize ITEIP Data Management System compiiance
data to periodically assess progress and provide technical assistance.

At the conclusion of the 1% six month LLA CAP period, ITEIP will collect data to verify required
correction has occurred or will verify continuing noncompliance exists.

1. CAP Closed. When data verifies correction of noncompliance has occurred, the LLA
deveioped CAP will be closed. ITEIP will provide written notice to confirm needed correction
has been verified.

2. CAP Not Closed. When data verifies correction of noncompliance has not occurred, the LLA
developed CAP will not be closed. ITEIP will provide written notice to confirm required
corraction did not accur. '

CAP Not Closed with Additional Data Reporting Regquired — 2nd Six Month CAP Period.

1. The LLA will implement the CAP. [TEIP Data Management Sysiem Compliance Data
Reports will be used to periodically assess progress and provide targeted technical
assistance. In addition, ITEIP requires additional data reporting to include:

a. Compiiance and Reconciliation Data Report must be submitied to ITEIP monthly (see
Attachment 4),

b. The LLA developed CAP must be modified based upon further analysis resuiting from
Compliance Data and Reconciliation Report information.

2. At the conciusion of the 2nd six month LLA CAP period, ITEIP will coflect data to verify
correction has occurred or will verify continuing noncompliance exists.

8. Correction Verified - CAP Closed. When data verifies correction of noncompliance has
occurred, the LLA developed CAP will be closed. ITEIP will provide written notice to
confirm needed correction has been verified.

b. Continuing Noncompliance Verified - CAP Continues. When data verifies correction of
noncompliance has not occurred, the LLA developed CAP will not be closed. ITEIP will
provide written notice to confirm required correction did not occur.

ITEIP Directed CAP with ITEIP Imposed Enforcement Actions and/or Sanctions ~ 3rd Six Month
CAP Period

1. The LLA will implement an ITEIP directed CAP. ITEIP and the LLA will coliaboratively
investigate factors coniributing to noncompliance utilizing the Contributing Factors Tool.
Contributing Factors information will be used to develop new CAP strategies. ITEIP Data
Management System compliance data reports will be used to periodically assess progress
and provide targeted technical assistance. The ITEIP directed LLA CAP will include the
provision of the following enforcerment actions and/or sanctions:

a. Receipt of ITEIP directed training and technical assistance
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b. Increased analysis and reporting of compliance data
¢.  Frequent onsite program monitoring

Af the conclusion of the 3° six month ITEIP directed LLA CAP period with imposed
enforcement actions and/or sanctions, ITEIP will collect data to verify the long-standing
noncompliance has been corrected or to verify the iong-standing noncompliance continues.

a. Correction Verified -CAP Closed. When data verifies correction of the long-standing

noncompiiance, the ITEIP directed CAP will be closed, 1TEIP will provide written notice
to confirm the long standing noncompliance has been corrected,

b. Continuing Noncompiiance Verified ~CAP Continues. When data verifies correction of

longstanding noncompliance continues, the ITEIP directed CAP will be revised and

additional enforcement actions and/or sanctions will be imposed. ITEIP will provide
written notice to confirm the long standing noncompliance has not corrected and will
specify the additional enforcement actions andfor sanctions that will be taken.

E. TEIP Directed CAP with Federal Office of Special Education Program (OSEP) Imposed

Enforcement Actions and Sanctions -- 4th Six Month CAP Period

1.

The LLA will continue to implement the ITEIP directed LLA CAP. ITEIP Data Management
System compliance data reports will be used to periodically assess progress and provide
targeted technical assistance. The ITEWP directed LLA CAP may include additional OSEP
imposed enforcement actions and/or sanctions that include:

a. Withholding payment for contract services
b. Identifying the LLA as a high-risk contractor and imposing special conditions on contract

At the conciusion of the 4™ and final six month ITEIP directed LLA CAP period with federally
imposed enforcement actions and/or sanctions applied, ITEIP will collect data to verify
correction of the long-standing noncompliance or to verify long-standing noncompliance
continues. '

a. Correction Verified — CAP Closed. When data verifies correction of the long-standing
noncompliance, the ITEIP directed CAP will be closed. ITEIP will provide written notice
to confirm the long standing noncompliance has been corrected.

b. Continuing Noncompliance Verified — CAP Ciosed with Contract Special Conditions.
When at the conclusion of the last or 4™ six month CAP period, data verifies no progress
has been made towards correcting the longstanding noncompliance, ITEIP will impose
special conditions on the LLA contract. {ITEIP will provide wriiten notice to identify and
confirm the imposition of the special conditions.

Correction of Noncompliance Related to Indicator 1:

Number of Findings of

Number of Findings
for which Correction

Number of Findings
for which Correction

FFY Noncompliance rpe .
. was Verified within was Subsequently
Related to Indicator 1 One Year Verified
FFY 2005 1 0 1(2007)
FFY 2006 0 0 0

FFY 2006 DSHS Operations Review and Consultation (ORC) audits of nine LLAs did not result in any
findings of nancompliance. While no findings of noncompliance were made because LLAs with less than
100% were able to demonstrate compliance prior to a finding being issued, ITEIP ensures that all infants
and toddlers with IFSPs that did not receive timely services received the services on their IFSPs. In
addition to these audits, ITEIP did use FFY 2006 timely services data, obtained during on-site file

reviews, 1o make its determinations for all LLAs. These findings were made in FFY 2007.
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For the LLA with uncorrected FFY 2005 noncompliance, the following activities, including sanctions and
enforcement actions were taken and the noncompliance was subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Reguired receipt of technical assistance

Correction of Noncompliance Related to indicator 7:

g Number of Findings Number of Findings
Number of F[rfdmgs of for which Correction for which Correction
FFY Noncompliance . tepes
. was Verified within was Subsequentiy
Related to Indicator 7 -
One Year Verified
FFY 2005 1 : 0 1 (2008)
FFY 2006 5 4 1(2008)

In addition to verifying the correction of findings of noncompliance, ITEIP ensures that all infants and
toddlers that did not receive fimely evaluations received evaluations.

For the LLA with uncorrected FFY 2005 noncompliance, the following activities, including sanctions and
enforcement actions have been taken:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

NOTE: Beginning in FFY 2008 there is a new Local Lead Agency for this geographic area. The new
LLA is aware of this compliance requirement and has received technical assistance.

For the LLA with uncorrected FFY 2006 noncompiiance, the following activities, inciuding sanctions and
enforcements were taken and the noncompliance was subsequently verified as corrected:

A. Revised Correciive Action Plan
B. Required receipt of technical assistance
C. Frequent site visits

Correction of Noncompliance Related to Indicator 8A:

i Number of Findings Number of Findings
Number of F;qd:ngs of for which Correction for which Correction
FFY Noncompliance ipe i
. was Verified within was Subsequently
Related to Indicator 8A i
One Year Verified
FFY 2004 1 ‘ it 1 (2006)
FFY 2005 ' 2 2 0
FFY 2006 2 2 0

in addition to verifying correction of the findings of noncompliance that were made, ITEIP ensures all
individual instances of noncompliance were corrected when possible.

For the LLA with uncorrected FFY 2004 noncompliance, the following activities, including sanctions and
enforcement actions were taken and the noncompiiance was subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

In addition, OSEP indicated in its June 2008 response table thaf it was unable to determine whether there
was an outstanding uncorrected FFY 2005 finding for this indicator due to data inconsistencies reported
in Indicator 8 versus Indicator 8. During the week of clarification in April 2008, the data inconsistency was
corrected to demonsirate the findings in EFY 2005 were timely corrected in FFY 2006.
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Correction of Noncompliance Related to indicator 8B:

s Number of Findings Number of Findings
Number of Fiqd;ngs of for which Correction for which Correction
FFY Nencompliance Verified withi Sub l
Related to Indicator 8B was Verified within was su §?quent y
One Year Verified
FFY 2004 ' 0 0 0
FFY 2005 0 : 0 0
FEY 2006 2 2 0

In addition to verifying correction of the findings of noncompliance that were made, ITEIP ensures that all
individual instances of noncompliance were corrected when possible.

Correction of Noncompiiance Related to Indicator 8C.

I Number of Findings Number of Findings
Number of Fm.dmgs of for which Correction for which Correction
FFY Noncompliance Verified withi Sub t

Related to Indicator 8C was Verified within was Subsequently
One Year _ Verified
FFY 2004 1 _ 0 1{2006)
FFY 2005 ' 3 1 2 (2007)
FFY 2006 3 2 1(2008)

Iny addition to verifying correction of the findings of noncompliance that were made, ITEIP ensures that all
individual instances of noncompliance were corrected when possible.

For the LLAs with uncorrected FFY 2005 noncompliance, the following activities, including sanctions and
enforcements were taken and the noncompliance was subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance

For the LLA with uncorrected FFY 2006 noncompliance, the following activities, including sanctions and
enforcement actions were taken and the noncompliance was subsequently verified as corrected:

A. Revised Corrective Action Plan
B. Required receipt of technical assistance
C. Frequent site visits

Discussion of Improvement Activities Completed and Explanation of Progress or Slippade that
occurred for FFY 2007:

Determination: Needs Assistance — Year 2 — Indicator 9

A. Technical assistance was accessed from:
1. Regional Resource Center's Program website
2. National Early Childhood Technical Assistance Center website
3. Waestern Regional Resource Center
4. National Early Childhood Technical Assistance Center (Anne Lucas).
B. Based on the technical assistance received, the following actions were taken:

1. Revised general supervision and monitoring processes and timetable
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2. Provided policy clarification and guidance

3. iIncreased data reviews and discussions with LLAs, State Interagency Coordinating Council
and its commitiees.

ITEIP made significant progress from its FFY 2006 timely correction performance of 45.5% to FFY 2007
_ performance of 87%. The progress was directly related to ITEIP continued strengthening of its general
supervision system. This included providing enhanced compliance monitoring and targeted technical
assistance as follows:

To make its LLA determinations, ITEIP used FFY 2006 early childhood fransition data, obtained during
on-site file reviews. FFY 2006 determination results were not made available until FFY 2007,

During FFY 2007, annual compliance data was shared at LLA, SICC and SICC Committee meetings, and
with early intervention funding sources administrators. As required, it was also posted on the ITEIP
website. Improvement strategies that helped ITEIP to ensure compliance with the early intervention
timely services, evaluation/IFSP, and transition requirements included:

A. Increased used of data in making program improvement decisions.

B. Provision of targeted on-site technical assistance based upon LLA data.

C. Disseminated LLA program improvement strategies, shown effective, shared at quarterly LLA
meetings.

Over the past year, ITEIP increased its capacity to collect and analyze Indicators 1, 7, 8A, 8B, and 8C
data, through the enhancements that were made to its Data Management System. LLAs and ITEIP are
now are able to utiiize IFSP compliance data reports to assess and monitor compliance. New compliance
data reports allow LLAs and ITEIP to drill down into LLA compliance data, by provider and by Family
Resources Coordinators (FRCs). With this information, enhanced and targeted technical assistance will
be provided to LLAs, service providers, and FRCs. :

Improvement Activities Completed FFY 2005 - FFY 2007:

The ITEIP Data Management System was enhanced to minimize data entry errors.

ITEIP provided training for LLA administrators in using the Data Management System reporis to monitor
progress.

ITEIP updated and revised its LLA Corrective Action Plan and process.

ITEIP revised its compliance monitoring process.

Revisions (With Justification) tc Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

ITEIP reviewed and revised its improvement activities. Upon evaluating its improvement activities, ITEIP
removed improvement activities that it determined were not impacting performance on this indicator,
revised improvement activities to better connect them to the indicator, and added additional improvement
activities as determined necessary.

Operations Review and Consultation Program (ORC) and Fiscal Audits. ITEIP concluded that these
audits were focused on contract compliance and not specific to the APR Indicators. Functions of this
activity have been reassigned back to ITEIP, for future auditing and monitoring procedures. Budget and
state hiring freeze no longer allow for additional purchasing of exiermnal audits.
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New and/or Revised Improvement Activities for FFY 2008 ~ FFY 2010:

Washington State

Activities Timelines Resources

Develop and implement technical assistance plan 2008 - 2010 WRRC, NECTAC, DAC
Local Contributing Factors Tool 2008-2010 |15 WRRC/NECTAC,
Use compliance data reports and implement

guarterly data reviews to monitor progress and to 2008 - 2010 ITEIP Data Management

initiate or close Corrective Action Plan processes.

System, ITEIP
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 2008

QOverview of the Annuai Performance Report Development:

See Qverview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / General Supervision

indicator 10: Percent of signed written complaints with reports issued that were resolved within
60-day timeline or a timeline extended for exceptional circumstances with respect
to a particular complaint.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement: Percent = [{1.1(b) + 1.1{c})) divided by 1.1] times 100.

Applied:

11 =2

1.1(b) =1

1.Hcy=1

Percent = {(1.1(1) + 1.1(1}) divided by 1.1] times 100 = 100%

EFFY Measurable and Rigorous Target

100% of signed written complaints, with reports issued, were resolved within the 60-day
timeline or timeline extended for exceptional circumstances with respect to a particular
complaint.

2007

Actual Target Data for FFY 2007:

100% of signed written complaints with reports issued were resolved within the 60 day timeline or timeline
extended for exceptional circumstances with respect to a particular complaint.

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2007:

In FFY 2007, ITEIP received two (2) compltaints. Reporis with findings were issued for each complaint,
one within the timeline and one within an agreed-upon extension of the timeline, per policies and
procedures. {Findings made through the complaint process were made in FFY 2007 and will be included
in Indicator & of the FFY 2008 APR.)

Revisions {With Justification) to Proposed Targets/Improvement Activities/Timelines/Resources
for FFY 2007

None,
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Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annuai Performance Report Development:

See Overview of APR Development, page 1.

Monitoring Priority: Effective Genera! Supervision Part C / General Supervision

Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully
adjudicated within the applicable timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100.

Applied:

32=0

3.2{(a)=0

3.2(b)=0

Percent = [{3.2(0) + 3.2(0}) divided by 3.2] times 100 = 0%

FFY Measurable and Rigorous Target

100% of fully adjudicated due process hearing request were fully adjudicated within the

2097 applicable timeline.

Actual Target Data for FFY 2007:

N/A
During FFY 2007, Washington State’s Infant Toddler Early intervention Program had no requests for due
process hearings.

Discussion of Improvement Activities Completed and Expianation of Progress or Slippage that
occurred for FFY 2007:

ITEIP has continued not to receive due process hearings. ITEIP has completed activities to ensure that
parents are aware of their rights and the availability of dispute resolution procedures, including due
process hearing procedures. While parents have filed citizen complaints (administrative complaints under
Part C) and resolved issues through other informal procedures, no parents have requested due process
hearings.

Revisions (With Justification) to Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

None.
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Part C State Annual Performance Report (APR} for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / General Supervision

indicator 12: Percent of hearing requests that went fo resolution sessions that were resolved
through resolution session settlement agreements (applicable if Part B due
process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement: Percent = (3.1(a) divided by 3.1} times 100.

This indicator does not apply to Washington State's {TEIP, because ITEIP has not adopted Part 8 due
process and procedures.

Part C State Annual Performance Report for FFY 2007 Monitoring Pricrity #12 — Page 48
{OMB NO: 1820-0578 / Expiration Date: 12/31/2009)
{Use this document for the February 2, 2008 Submission]



APR-PartC Washington State

Part C State Annual Performance Report (APR) for FFY 2007
October 1, 2007 through September 30, 2008

Overview of the Annual Performance Repott Development:

See Overview of the APR Development, page 1.

Menitoring Priority: Effective General Supervision Part C / General Supervision

indicator 13: Percent of mediations held that resulted in mediation agreements.

{20 U.5.C. 1416(a)(3)(B) and 1442)

Federal Measurement: Percent = [{2.1(a}{i) + 2.1(b)(}}} divided by 2.1] times 100.

Applied:;
21=0
2.1{a)iy=0
21(b)i)=0

Percent = [(0+ 0) divided by 0] times 100 = 0%

FFY Measurable and Rigorous Target

ITEIP will set targets for this indicator in any year that it conducts at least ten

2007 mediation sessions.

Actual Target Data for FFY 2007:

Washington State’s Infant Toddier Early intervention Program had no requests for mediation services
during FFY 2007.

Discussijon of improvement Activities Completed and Explanation of Progress or $lippage that
occurred for FFY 2007:

ITEIP has continued not to receive due process hearing requesis or other requests that would lead to
mediation. ITEIP has completed aclivities to ensure that parents are aware of their rights and the
availability of dispute resolution procedures including due process hearing procedures and mediation.
While parents have filed citizen complaints (administrative complaints under Part C) and resoived issues
through other informal procedures, no parents have requested due process hearings or mediation.

Revisions (With Justification) to Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

None.
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Washington State

Part C State Annual Performance Report (APR) for FFY 2007

October 1, 2007 through September 30, 2008

Overview of the Annual Performance Report Development:

See Overview of the APR Development, page 1.

Monitoring Priority: Effective General Supervision Part C / General Supervision

Indicator 14:  State reported data (618 and State Performance Plan and Annual Performance
Report) are timely and accurate.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Federal Measurement: State reported dats, including 618 data, State performance plan, and
annual performance reports, are:

a. Submitted on or before due dates (February 1 for child count, including race and ethnicity,
settings and November 1 for exiting, personnei, dispute resolution); and

b. Accurate {(describe mechanisms for ensuring error free, consistent, valid and
reliable data and evidence that these standards are met).

Applied:

Ses Indicator 14 Table.

FFY

Measurable and Rigorous Target

2007 100% of state reporied data (618, SPP, and APR data) are timely and accurate,

Actual Target Data for FFY 2007:

100% of state reported 618, SPP, and APR data was accurate and submitted in a timely manner.

Part C Indicator 14 Data Rubric

Indicator 14 - SPP/APR Data
APR Indicator Valid and reliable Correct Calculation Total
1 1 1 2
2 1 1 2
3 1 1 2
4 1 1 2
5 1 1 2
6 1 1 2
T 1 1 2
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2 indicator 14 - SPP/APR Data-
8A 1 | 1 2
8B 1 E 1 2
8C 1 1 2
9 1 1 2
10 1 ] 2
11 1 1 2
12 ! NA NA 0
13 1 1 2
Subtotal 28
APR Score Timely Submission Points (5 pts for 5
Calculation submission of APR/SPP by February 2, 2009)
Grand Total 33
{Form Revised 12-03-08)
Indicator 14 - 618 Data
Table Timely Complete Data | Passed Edit Responded to Total
Check Data Note
Requests
Table 1 - Child
Count 1 1 1 ' 1 4
Due Date: 2/1/08
Table 2 —
Settings 1 ; 1 1 1 4
Due Date: 2/1/08
Table 3 -
Exiting 1 1 1 1 4
Due Dafe: 11/1/08
Table 4 —
Dispute 1 1 1 i 4
Resolution o
Due Date: 11/1/08
Subtotal 16
Weighted Total (subiotal X 2.5; 40
round = .49 down and = .50 up fo
t whole number)
indicator # 14 Calculation
A. APR Total 33
B. 618 Total 40
_ C. Grand Total 73
Percent of timely and accurate data = _
(C divided by (75-2) times 100) (73)/(73) X 100 = 100%

{Form Revised 12-03-08)

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2007:

ITEIP submitted SPP/APR and 618 data electronically to DAC and OSEP. {TEIP always retained a copy
of the email cover memo that was attached to any data report submitted to DAC or OSEP. The cover
memo always contained the day and time the data was sent.
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ITEIP assured SPP/APR and 618 data was accurate by ensuring the following occurred:

A. The family and child information and other data required to generate each Individualized Family
Service Plan (IFSP) was collected on the ITEIP Data Management System. Families were given
IFSPs that were printed directly from the ITEIP Data Management System, by Family Resources
Coordinators (FRCs).

B. ITEIP reviewed and revised its Data Management System business rules throughout the year to
enhance the system gathered data and ensure that it is accurate, valid, and reliable. ITEIP ran
system generated reports that provided a cross-check to ensure data accuracy.

C. ITEIP conducied its third round of data verification site visits to all Local Lead Agencies (LLAs).
This was done to verify the accuracy of data entered into the [TEIP Data Management System,
by reviewing source documents, analyzing and checking calculations, and comparing data
obtained from the system with data found in the child’s record.

D. ITEIP developed the capacity to verify the data in the ITEIP Data Management System, by
creating additional compliance, resulis, and ad hoc reports. For example, ITEIP was able torun a
variety of reports, such as a repori of children receiving services on a specified date. As the Data
Management System generated a specific report (i.e., number of children receiving services on a
given date), an ad-hoc report would be created that would be compared against the database,
which produces the counts as well.

E. Data was, and continues to be, published quarterly on the webhsite and reviewed by ITEIP staff,
LLAs, and other users to do analysis on a vear-to-year, quarterly, or monthly basis. Regarding
monthly data, differences of 10% or more were reviewed for accuracy.

F. During Federal Fiscal Year {FFY) 2007, ITEIP provided data {raining, on-going technicat
assistance, guidance and support. ITEIP also published its fraining manuals on the web for
access by LLAs and other users. As part of basic training for new FRCs, online data fraining was
required.

G. A monthly Data Management System newsletter was published and posted on the ITEIP website.

H. The Data Management System offered links to “Frequently Asked Questions” that included both
system and program gquestions and answers.

. ITEIP sought the input from the State Interagency Coardinating Council (SICC}, SICC Data
Committee, and the Data User/Advisory Group, as data system policies and procedures were
developed and implemented.

Revisions (With Justification) to Proposed Targets/improvement Activities/Timelines/Resources
for FFY 2007:

None.
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APR ~ Part C : Washington State
ATTACHMENT 2

GENERAL SUPERVISION AND MONITORING
PROCESS AND TIMETABLE

State Activities

Finalize SPR/APR

/

Analvee monitoring and oufcomes
data; prepare SPP/APR indicators
1, % 4,7-14

Review/approve CAPs

Submit SPRIAPHE

Fost SPP/APR
AN

Report siatefprogram to pubiic

A\

Review and update policies
and procedures, monitaring
tools/process

: Nov Mar .

Monthly
Review data entry for
accuracy
Oct Request data clarification Apr

Review CAP progress and
CAP tracking log

L Sept

May
Provide written notification to Disseminate contract
programs of noncompiiance and Aug June appiication information
CAP requirements ;
\ Analyze 618 data; prepars
Provide TA during onstte verification SPHIAPR Indicatars 2, 5 4 0
visit and collaboratively discuss 7
preliminary CAP activities
Inform LLAs of program or
monitoring changes
Randomly Select IFSPs and :
conduct onsite data verification -
Makes status dsterminations - . o 1 Conduct off-site data analysis (desk
Select sites for on-site visits “audit) on all programs

Part C State Annuai Performance Report for FFY 2007 ATTACHMENT 2 - Page 69
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009)
[Use this decument for the February 2, 2009 Submission) Revised from Source Document;

Nationat Early Childhood Technical Assistance Center
’ Martha Diefendosf and Anne Lucas
Draft, August 22, 2007



APR - PartC
ATTACHMENT 3

TABLE 4

REPORT OF DISPUTE RESOLUTION UNDER PART C, OF THE
INDIVIDUALS WITH DISABILITIES EDUCATION ACT
2007-2008

Washington State

PAGE 1 OF 1
OMB NO.: 1820-
0678

FORM EXPIRES
11/30/2009

SECTION A: WRITTEN, SIGNED COMPLAINTS

STATE:
WASHINGTON

(1) Written, signed complaints fotai

{1.1) Compiaints with reports issued

{a) Reports with findings

{b) Reports within timelines

(c) Reports with extended timelines

(1.2} Complaints withdrawn or dismissed

{1.3) Complaints pending

(a) Complaint pending a due process hearing

SECTION. B: MEDIATION REQUESTS

(2) Mediation requests total

(2.1} Mediations

(a) Mediations related to due process

(i) Mediation agreements

(b) Mediations not related to due process

{i} Mediation agreements

{2.2) Mediations not held {including pending)

SECTION C: HEARING REQUESTS

(3) Hearing requests total

(3.1} Resolution sessions

(a) Settlement agreements

(3.2) Hearings (fully adjudicated)

{a) Decisions within timeline

(b) Decisions within extended timeline

(3.3) Resolved without a hearing

o jo Jo o ol oo

Part C State Annual Performance Repert for FFY 2007
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009)
[Use this document for the February 2, 2009 Submission}

ATTACHMENT 3 ~ Page 70
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